*Words in italics can be found in the glossary at the end of this document
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Rights

1. The right to be treated with dignity, respect, and consideration.

Foster Parents are professional members of the Lawrence Hall Youth Services (LHYS) child welfare
team. LHY'S has an internal Foster Parent Advisory Council (FPAC) that was started in January 2007 to
improve staff and Foster Parent teamwork and understanding. The Council meets as scheduled and Foster
Parents are encouraged to attend and to voice their concerns. All concerns are immediately addressed by
the Vice President of Foster Care who regularly attends the meetings. Disciplinary action is taken against
any staff member who intentionally disregards or disrespects a Foster Parent. If an offense is believed to
be unintentional, the staff member is counseled and may receive extra supervision and/or training. The
Agency will apologize to the Foster Parent.

Foster parents have the right to be heard through formal and informal communication, and may express
concerns disagreement, etc without judgment. Staff will be available to address and validate concerns.

LHYS respects Foster Parent rights to privacy and confidentiality. No personal information will be
shared without the consent or knowledge of the Foster Parent outside of the information required for
making placement and licensing decisions, and the required information sharing for siblings who are not
placed together. Foster Parent preferences regarding age range, gender, and needs of children are
considered before a request for placement is made.

All Foster Parents receive a satisfaction survey once per year (developed by staff and FPAC members)
and our licensed Foster Parents complete quality assurance surveys during annual licensing visits. Both
of these surveys ask questions about dignity and respect. Staff and members of our FPAC review the
collected information to discuss what changes need to be made and how best to make them. Satisfaction
survey results are shared with Foster Parents via newsletter.

LHYS considers all foster home applicants regardless of socioeconomic status, race, culture, marital
status, gender, gender identity or sexual orientation. Any updates to DCFS and/or Agency licensing
standards, policies or procedures impacting Foster Parents, their homes, and/or the children in their care
is shared with Foster Parents by mail and worker follow up.






